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Welcome to Call2Recycle Canada, Inc., the organization that promotes environmental sustainability by providing a no-cost
battery and cellphone collection and recycling program across North America. Call2Recycle applauds you for taking a
proactive role in preserving the environment.
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The Call2Recycle® program is easy to implement - just follow these simple steps:

1. READ the enclosed information and safety guidelines that are printed on your collection box. op enA ue sg1decoe synpoid se| Jepodsues; B No podsuel; ne Jejueseid e Yeuuopuenuew e swiweiboid uos e sjuedoied s 1o
2. TRAIN the appropriate staff or personnel who will be handling the collection box or program. Call2Recycle operates EepeUE) J8jokoey e jeddy esuoine Inb L0911 NS 0JSWNU 80US[BAINDS,P OISO NE JUBLUSLLIOJUD 3i0jdX® 158 swweibold &7
in accordance with Transport Canada’s compliance procedures for packaging batteries for recycling. 21IWIOJUO0D 10 SWINODS
° Batteries that Require Bagging: Rechargeable [Lithium lon (Li-lon), Small Sealed Lead Acid (SSLA/Pb)
and Lithium Primary] *S99SI|IIN UOU NO
o Batteries that Do Not Require Bagging: Alkaline and Rechargeable [Nickel Metal Hydride (Ni-MH), Nickel sol|dwal uou ‘saglpadxa Uou $810q sap sed 81SaJ SNOA au |1,nb JBIIIBA Z3[|INaA ‘salieluswo|ddns s8)0q Sap JOPUBWILWIOD 8P JUBAY
Cadmium (Ni-Cd) and Nickel Zinc (Ni-Zn)] ‘(sey0q us juswauuoisinoiddeal 410N JIOASD8I 8P JUBAR Saulewas sloJ} e,nbsn[ zeAonsaid) seahonus juoles
Only one battery (or cellphone with battery) per bag. If bags are unavailable, you can tape the exposed battery SNOA $8}10Q SaJine,p JUswWwow [anb e elauiwalap J8|0A0aY e |addy,p 9siiewoine awalsAs 9| ‘uoilpadxa a110A ap uondaosi
terminals with non-conductive electrical tape before placing them in the collection box. For additional training resources, €| s9( | sdws} np Jaubeb aire} SNoA 8p ulye segipadxa juswaenbijewoine Juoies snoA INJWIOV1dWIY 3a s3Llogds3aa s
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3. DISPLAY the Call2Recycle collection box in a monitored, but viewable, location.
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4. BEGIN COLLECTING all consumer batteries each weighing 5 kg or less, and cellphones (with or without their batteries),
and place them in the box for recycling. The Call2Recycle program does not accept wet cell batteries, damaged or
defective batteries. ‘B0u9|0A0a e[9dde ga)\ 9IS 410U 48} NSUOD Z3||INSA ‘UOITBLLIO) 8P S82JN0SSal
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5. REPLACEMENT BOXES will automatically be sent to your location, allowing you to save time! Once your shipment has
been received, Call2Recycle’s automated system will determine when more boxes should be sent to your location (allow

up to three weeks for your replenishment boxes to arrive). "(UZ-IN) SuIZ-|9)21U NE 18 (PD-IN) WNIWpPER [9X21U N ‘(HIA-IN) [8X21U 8p anbijeisw ainipAy;|
Before ordering additional boxes, please check your location for boxes that have not yet shipped, are not filled, or remain B ‘selqeebieyosl 3o seuleofe salieReq 30 seld 1 0Bs Un SUBp $9908|d a439.p Sed Juesbixe.u salieReq 30 Solid °
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The program operates in compliance with Transport Canada’s Equivalency Certificate number SU 11601, which authorizes
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Call2Recycle Canada and its program participants to handle, offer for transport, or transport products accepted for recycling
within the program parameters. Each collection box must be packed as required by Transport Canada’s equivalency certificate '9109||0 9P 910q 9410A Uns sa9sodde 911UN29s ap SAAI}0BIIP S8| dnb Isule ‘sajulol-10 suoijonJisul se Z3sI1 L
which are FORBIDDEN FOR TRANSPORTATION BY AIRCRAFT. In case of emergency, you may call Call2Recycle’s 24 hour
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INFOTRAC® response line at 1.800.535.5053.
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Questions? Please contact Call2Recycle’s dedicated customer service team by calling toll-free 1.888.224.9764 or emailing
customerservice@call2recycle.ca.

Thank you for your support and for making a commitment to the environment.
“quedioiued JayoH

Joe Zenobio
Executive Director
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BATTERY AND CELLPHONE PROGRAM BOX GUIDELINES

Consumer batteries each weighing less than 5kg. @ No wet-cell, damaged or defective batteries will be accepted.

All cellphones and cellphone batteries are accepted regardless of size, make, model or age.

Battery types that REQUIRE terminal protection* Battery types that do not require terminal protection*

e Small Sealed Lead Acid (SSLA/Pb)

e Lithium Primary
e Lithium lon (Li-lon)

Step 1: Unpack

THE BOX

Remove the shrink-wrap and lift
the front flap of the outer box to
reveal inner box.

Step 4:Bag it

BATTERIES & CELLPHONES

Insert a single battery or cellphone
into the appropriately sized bag.**

Step 7: Prepare to ship

THE FULL BOX

Once your box is full (30 kg max),
release the header tabs and side
flaps, remove backing from inside
adhesive strips and fold down
while inserting side flaps.

Step 2: Lift inner box

Select one of the boxes for display
and store the other for future use.

Step 5: Seal it

Peel away backing from adhesive
and fold flap over.

Step 8: Secure & ship

Cross-tape for extra security if
desired. Add the box to your daily
Purolator or Canada Post pick-up.
Please do NOT cover the prepaid,
pre-addressed return way bill
with your own.

e Alkaline (AA, AAA, 9V, etc.)
e Nickel Cadmium (Ni-Cd)

e Nickel Zinc (Ni-Zn)

Step 3: Fold

Insert header tabs into top slots,
side flaps into back slots and
neatly position bags.

Step 6: Drop it

3

Deposit sealed bag into the box.

Contact us:
Online: call2recycle.ca

E-mail: customerservice@call2recycle.ca

Phone: 888.224.9764

* Per Transport Canada regulations

** Protect terminals with duct or non-conductive

electrical tape if:
¢ No bags are available

e Battery packs (typically from power tools) are

removed from casing
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« Nickel Metal Hydride (Ni-MH)



